Assessor's Vision

To work to the best of my ability to ensure that all
propertics within Gila County are valued fairly and
accurately and that data is kept as curreat as
possible.

Our Mission Statement

The Mission of the Gila County Assessor’s Office
is to administer our duties in a2 manner that assures
public confidence in our productivity, accuracy,
and faimess. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and nontaxable property in Gila
County.

2. Detennine proper legal class for all
properties based on the cutrent use of the
property.

3. Comply with the legal requirements for
processing assessment appeals in a timely
manner.

4, Determine the eligibility for property tax
exemption, senior freezes, and other
taxpayer programs.

S. Provide current assessment related
information to the community and to
govemment agencies.

6. Work to improve the property tax laws in
the State of Arizona.

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of
fairness and honesty.

DATE OF VISIT / TIME

WHO ASSISTED YOU
Terr v

OFFICE LOCATION:

PURPOSE OF VISIT:

D PARCEL INFORMATION

[Jmaes

[JeropERTY VALUE INFO

[Joruer
\5\ - |

How Can We Serve You Better?

~ Customer Service Evaluation

Please help us (o serve you better, ‘Take a mmoment to
answer the following questions and return by mail or
drop off at the address provided.
How satislicd were you with the Service you reeeived?
B’ Very Satislicd
[0 somewin Satistied
[ Not suistica
Did the person who assisted you seem....
E Very Knowlcdgeable
O somcwhat knowledgeable
D Not Very Knowledgeable (Wit Ana)
Pleasc rate the attitude of the person who assisted you.
E/Vcry Pusitive
D Somewhat Positive
D Ncgaotive
Did yvu obtain the information you necdud?
E Yes
[J No. Picasc explain (on otiier side)
May we contect you regarding your visit?

&'YCS U No
Name:_Beana (Brien) Bader

Phone#: _, o ¢ racoie  wa smas e

-

Gila County Assessor’s Office

Globe Office: Payson Office:

- 1400 E Ash Street 201 W Frontler
Globe, AZ 85501 Payson, AZ 85541
Phone: 928-402-8714 Phone: 928-472-7973
Fax: 928-425-0408 Fax: 928-468-9762
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From: Arizona License and Title Services lic
Sent: Friday, June 02, 2017 3:33 PM

To: Hext, Christina

Subject: Re: Emailing: 206091358

Chris,
Thank you for getting this to us we sincerely appreciate your help, in this day and age it is not
very often that you encounter people who are professional, kind and courteous but today you

demonstrated all of those qualities you made our day a little easier and we appreciate the good
you bring to the world. Keep shining!

Thank you,
Marcia and Iris
Arizona License & Title Services llc

9201 N 9th Ave #62
Phoenix, AZ 85051



Assessor’s Vision

To work to the best of my ability to ensure that all
propertics within Gila County are valued fairly and
accurately and that data is kept as current as
possible.

QOur Mission Statement

The Mission of the Gila County Assessor’s Office
is to administer our duties in a manner that assures
public confidence in our productivity, accuracy,
and faimess. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and nontaxable property in Gila
County.

Detenmine proper legal class for all

properties based on the current use of the

property.

3. Comply with the legal requirements for
processing assessment appeals in a timely
manner.

4. Detenmine the eligibility for property tax
exemption, senior freezes, and other
taxpayer programs.

5. Provide current assessment related
information to the community and to
government agencies.

6. Work to improve the property tax laws in
the State of Arizona.

[

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of
fairness and honesty.
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How Can We Serve You Better?
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Customer Service Evaluation

Please help us to serve you better, ‘T'ake a moment (o
answer the following questions and return by mail or
drop off at the address provided.

How salisfied were you with the Service you received?

Very Satis(ied
Somewhat Satisfied

m Not Satisticd

Did the person who assisted you seem. .
Very Knowledgeable

[] Somewhat Knowledgeable

D Not Very Knowledgeable (Whi Arca)
Please rate the attitude of the person who assisted you.

E Very Posilive

D Somewhat Positive

D Negative

Did you obtain the information you necded?
@/ch
D No, Please explain (on other side)

May we contact you regarding your visit?

Yes D No .
N I A, 2.
Phone #: MPOWWX

Gila County Assessor’s Office

Globe Office: Payson Office:
1400 E Ash Street 201 W Frontier
Globe, AZ 85501 Payson, AZ 85541

Phone: 928-402-8714 Phone: 928-472-7973
Fax: 928-425-0408 Fax: 928-468-9762
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Assessor’s Vision

To work to the best of my ability to ensure that all
propertics within Gila County are valued fairly and
accurately and that data is kept as current as
possible.

Our Mission Statement

The Mission of the Gila County Assessor’s Office
is to administer our duties in a manner that assures
public confidence in our productivity, accuracy,
and faimess. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and nontaxable property in Gila
County.

Determine proper legal class for all

properties based on the current use of the

property.

3. Comply with the legal requirements for
processing assessment appeals in a timely
manner,

4. Determine the eligibility for property tax
exemption, senior freezes, and other
laxpayer programs,

5. Provide current assessment related
infonmation to the community and to
government agencies.

6. Work to improve the property tax laws in
the State of Arizona.

I~

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of
fairness and honesty.
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Customer Service Evaluation

Please help us (o serve you better, Take a moment (o
answer the following questions and return by mail or
drop off at the address provided.

How satislicd were you with the Service you reccived?

ery Satisficd
D Somewhat Satislied
D Not Satisfiwd
Did the person who assisted you scem. .
O very knowicdgeable :
D Somewhat Knowledgeable y

D Not Very Knowledgeable (What Arca)
Please rate the aitude of the person who nssisted you,
* Very Posilive
D Somewhat Posilive

D Negative

Did you obin the information you needed?
s

[ No. rcase cxplain (on other side)

Muay we contact you regarding your visil?
M;‘s D No
Name: 1l

Phone #:

Gila County Assessor’s Office

Globe Office: Payson Office:
1400 E Ash Street 201 W Frontier
Globe, AZ 85501 Payson, A7, 85541

Phone: 928-402-8714
Fax: 928-425-0408

Phone: 928-472-7973
Fax: 928-468-9762
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Assessor’s Vision

To work to the best of my ability to ensure that all
propertics within Gila County are valued fairly and

accurately and that data is kept as current as
possible.

Our Mission Statement

The Mission of the Gila County Assessor’s Office
is to administer our duties in a manner that assures
public confidence in our productivity, accuracy,
and faimess. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and nontaxable property in Gila
County.

2. Detennine proper legal class for all
properties based on the cuirent use of the
property.

3. Comply with the legal rcquirements for
processing assessment appeals in a timely
manner.

4. Determine the eligibility for property tax
exemption, senior freezes, and other
taxpayer programs.

5. Provide current assessment related
information to the commutity and to
government agencies,

6. Work to improve the property tax laws in
the State of Arizona.

We will treat everyone with fespect, compassion
and dignity and will be guided by the principles of
faimcss and honesty.
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How Can We Serve You Better?

Customer Service Evaluation

Please help us to serve you better. Take a moment to
answer the following questions and return by mail or
drop off at the address provided.

How satisticd were you with the Service you reccived”?
ﬁVcry Satisficd
D Somewhad Sntisfied
[ ot suistict
Did the person who assisted you seem., ..
ﬂ Very Knowledgeable
D Somewhat Knowledgeable
D Not Very Knowledgeable (What Arca)
Please rate the attitude of the person who assisted you.
E-Vcry Pusitive
D Somewhat Positive
D Negative
Didl ynu obtain the information you needed?
ﬂ Yes
D No. Pleasc explain (on othey side)

Misy we contact you regarding your visit?

D Yoy D No
Namge: __ﬁ/d{c& _é: // eSS

Phone #: —

Gila County Assessor’s Office
Globe Office: Payson Office:
1400 E Ash Strect 201 W Froutier
Globe, AZ 85501 Payson, AZ 85541
Phone: 928-402-8714 Phone: 928-472-7973
Fax: 928-425-0408 Fax: 928-468-9762




From: John Zerbe

Sent: Thursday, December 17, 2015 10:33 AM
To: Hughes, Deborah

Subject: Re: account # 0015919715 Zerbe.pdf

Hi Deborah, thank you for taking the time to write this letter and to send it.
Although the changes in our tax have made it a hardship to handle, I believe
you really do care about helping and Jamie and I are very grateful for your
efforts to ease the burden. The extra lengths you've gone to are above and
beyond what people expect from a county government official. Please accept
our heartfelt thanks for going to bat for us. We wish you and your family a
"Merry Christmas", you deserve it!

Sincerely, John & Jamie Zerbe



Assessor’s Vision

To work to the best of my ability to ensure that all
properties within Gila County are valued fairly and
accurately and that data is kept as current as
possible.

Our Mission Statement

The Mission of the Gila County Assessor’s Office
is to administer our duties in a manner that assures
public confidence in our productivity, accuracy,
and fairness. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and nontaxable property in Gila
County.

2. Determine proper legal class for all

properties based on the current use of the

property.

Comply with the legal requirements for

processing assessment appeals in a timely

manner.

4. Determine the eligibility for property tax
exemption, senior freezes, and other
taxpayer programs.

5. Provide current assessment related
information to the community and to
government agencies.

6. Work to improve the property tax laws in
the State of Arizona.

[#%]

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of
fairness and honesty.
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Customer Service Evaluation

Please help us to serve you better. Takc a moment to
answer the following questions and return by mail or
drop off at the address provided.
How satisfied were you with the Service you received?
ery Satisfied
D Somewhat Satisfied
D Not Satisfied
Did the person who assisted you seem.. ..
Mmelaﬂgﬁmc
D Somewhat Knowledgeable
D Not Very Knowledgeable (What Area)
Please rate the attitude of the person who assisted you.
/QQ@ Positive
: D Somewhat Positive
[ Negative
Did you obtain the information you needed?
/EI No, Please explain (on other side)
May we contact you regarding your visit?
/ ; D No

Name:

Phone #:

Gila County Assessor’s Office

Globe Office: Payson Office:
1400 E Ash Street 201 W Frontier
Globe, AZ 85501 Payson, AZ 85541
Phone: 928-402-8714 Phone: 928-472-7973

Fax: 928-425-0408 Fax: 928-468-9762
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PHOENIX, ARIZONA BS027

STEPHEN M. BROPHY
PRESIDENT

October 15,2015

Mr. Micah Wheeler

Gila County Assessor’s Office
1400 E. Ash Street

Globe, Arizona 85501

Re: Agricultural Status — Parcels 102-14-003.206-08-006.7A-C

Dear Mr. Wheeler:

Thank you for your letter of October 12 regarding the above. Dutch appreciated how you
conducted yourself when you came to the ranch. Enclosed, pursuant to your request, is the
renewed FS grazing permit.

Kindly let us know if you have further questions.

Sincerely,

o e P

SMB:tlc Stephen M. Brophy

Enclosure




Assessor’s Vision

To work to the best of my ability to ensure that all
properties within Gila County are valued fairly and
accurately aad that data is kept as current as
possible.

Our Mission Statement

The Mission of the Gila County Assessor's Office
is to administer our dutics in & manner that assures
public confidence in our productivity, accuracy,
and faimess. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and nontaxable property in Gile
County.

2, Determine proper legal class for all
properties based cn the current use of the
propezty.

3. Comply with the legal requirements for
processing assessment appeals in a timely
manner,

4. Determine the cligibility for property tax
exemption, senior freezes, and other
taxpayer programs.

$. Provide cumrent asscssment related
information to the community and to
govermnment agencies.

6. Work to improve the property tax laws in
the State of Arizona,

We will treat everyone with respect, compassion
end dignity and will be guided by the principles of
faimess and honesty.

Customer Service Evaluation

DATE OF VISIT/ TIME
, Please help us to serve you better. Take a moment to
answer the following questions and retum by masil or
O ASSISTED YOU > drop off at the address provided.
R How satisfied wete you with the Service you reccived?
L Very Satisfled
OFfICE LOCATION: feugde)  Bimoi
[Jotcte GoveeZoyy [ Vesusis
Did the pason who assisied you seem. ..,
Pnys‘m ﬂ Very Kaowlcdgeable
3 somewhat Knowledgeable
0 rex Very Knowledgeable (What Arca)
PURPOSE OF VISIT: Please rate the atfitude of the person who assisted you,
. Very Positive
m PARCEL INFORMATION Sonewhat Pasiine
[Jmars ' "0 Mo
Did you cbmin the informaticn you needed?
[JeroperTY VALUE INFO B
Yes
D OTHER D No, Please exploin (on ather side)

May we contect you regardiog yous visit?

g Yes No
[N\ Name: MI 2/
3 Phoncl: , - -.o_ .
How Can We Serve You Better? % 2 M
/ é ’; e é é > Y Gila County Assessor's Office

———it Globe Office: Payson Office:
%—W_& 1400 E Ash Street 201 W Frontler
~ - < Globe, AZ 85501 Payson, AZ 85541
W Phone: 928-402-8714  Phone: 928-472-7973

Fax: 928-425-0408 Fax: 928-468-9762




Customer Service Evaluation
DATE OE VISIT / TIME

Assessor’s Vision

To work to the best of my ability to ensure that all
properties within Gila County are valued fairly and
accurately and that data is kept as current as
possible.

Qur Mission Statement

The Mission of the Gila County Assessor's Office
is to administer our duties in a manner that assures
public confidence in our productivity, accuracy,

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of
faimmess and honesty.

([

/ g Y 20/ G " 2L DO Please help us to Ve you.betler. Take a moment to
answer the following questions and return by mail or
WHO ASSISTED YOU drop off at the address provided.

10l o H@D W irFe —
OFFICE LOCATION:

PURPOSE OF VISIT:

How satisfied were you with the Service you received?
Very Satisfied
D Somewhat Satisficd
[[] Not satisfied
Did the person who assisted you seem. ...
-E(\r'cry Knowledgeable
Somewhat Knowledgeable
D Not Very Knowledgeable (What Area)

Please rate the attitude of the person who assisted you.

and faimess. We perform the following major N
functions to fulfill our mission: : SR
nEbons : HPARCEL INFORMATION ) .
omewhat Positive
1. Discover, list, and uniformly value all
R Negati
taxable and nontaxable property in Gila D MAPS EI L
C t Did you obtain the information you needed?
MR Y ROPERTY VALUE INFO
2. Determine proper legal class for all
properties based on the current use of the OTHER No, Please explain (on other side)
property. May we contact you regarding your visit?
3. Comply with the legal requirements for e D ‘
rocessing assessment appeals in a timel MP , .
¥ 5 o v Nam;%\m (e
manner. s V.
4. Determine the eligibility for property tax Phone #: SR A et auasss S SR
exemption, senior freezes, and other
taxpayer programs. How Can We Serve You Better?
5. Provide current assessment related Gila County Assessor’s Office
information to the community and to
government agencies. Globe Office: Payson Office:
6. Work to improve the property tax laws in = 1400 E Ash Strect 201 W Frontier
the State of Arizona. Globe, AZ 85501 Payson, AZ 85541

Phone: 928-472-7973
Fax: 928-468-9762

Phone: 928-402-8714
Fax: 928-425-0408




Assessor’s Vision

To work to the best of my ability to ensure that all
properties within Gila County are valued fairly and
accurately and that data is kept as current as
possible,

Our Mission Statement

The Mission of the Gila County Assessor’s Office
is to administer our duties in a manner that assures
public confidence in our productivity, accuracy,
and faimess. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and nontaxable property in Gila
County.

2. Detennine proper legal class for all
properties based on the current use of the
property.

3. Comply with the legal requirements for
processing assessment appeals in a timely
manner.

4. Determine the eligibility for property tax
cxemption, senior freezes, and other
taxpayer programs.

5. Provide current assessment related
information to the community and to
government agencies,

6. Work to improve the property tax laws in
the State of Arizona.

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of
faimess and honesty.
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Customer Service Evaluation

Please help us to serve you better. Take a moment to
answer the following questions and return by mail or
drop off at the address provided.

How satisfied were you with the Service you received?
[F Very saisfiea
[0 somewhat Satisfiod
[ Mot Satistiea
Did the person who assisted you seem....
D Very Knowledgeable
ﬂ Somewhat Knowledgeable
D Nol Very Knowledgeable (What Arca)
Pleasc rate the auitude of the person who assisted you,
E’ﬁry Positive
D Somewhal Positive
U Negative
Did you obtain the information you necded?
Yes
{3 No. Please expisin ton other side)
May we contact vou regarding your visit?
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Gila County Assessor’s Office
Globe Office: Payson Office:
1400 E Ash Street 201 W Frontier
Globe, AZ 85501 Payson, AZ 85541
Phone: 928-402-8714  Phone: 928-472-7973

Fax: 928-425-0408 Fax: 928-468-9762




Assessor’s Vision

To work to the best of my ability to ensure that all

properties within Gila County are valued fairly and

accurately and that data is kept as current as
possible.

QOur Mission Statement

The Mission of the Gila County Assessor’s Office

1s to administer our duties in a manner that assures

public confidence in our productivity, accuracy,
and fairess. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and nontaxable property in Gila
County.

2. Detenmine proper legal class for all
properties based on the current use of the
property.

3. Comply with the legal requirements for

processing assessment appeals in a timely

manner.

4. Determine the eligibility for property tax
exemption, senior freezes, and other
taxpayer programs.

5. Provide current assessment related
information to the community and to
government agencies.

6. Work to improve the property tax laws in
the State of Arizona.

We will treat everyone with respect, compassion

and dignity and will be guided by the principles of

fairness and honesty.
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Customer Service Evaluation

Please help us to serve you better. Take a moment to
answer the following questions and return by mail or

drop off at the address provided.

How satisfied were you with the Service you reccived?
Very Satisficd
D Somewhat Satisfied
[ Not Sutisfica
Did the person who assisted you scem. ...
K\kw Knowledgeable
D Somewhat Knowledgeable
D Not Very Knowledgeable (What Arca)
Please rate the attitude of the person who assisted you,
Very Positive
[] Somewhat Positive
U Negative
Did you obtain the information you needed?
Yes
D No, Please explain (on other side)

May wt.. contact you regarding your visit?
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Phone #: (L. . [V e =

Gila County Assessor’s Office

Globe Office: Payson Office:
1400 E Ash Street 201 W Frontier
Globe, AZ 85501 Payson, AZ 85541

Phone: 928-402-8714 Phone: 928-472-7973
Fax: 928-425-0408 Fax: 928-468-9762
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Assessor’s Vision

To work to the best of my ability to ensure that all
properties within Gila County are valued fairly and
accurately and that data is kept as current as
possible.

Our Mission Statement

The Mission of the Gila County Assessor’s Office
is to administer our duties in a manner that assures
public confidence in our productivity, accuracy,
and faimess. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and nontaxable property in Gila
County.

2. Determine proper legal class for all
properties based on the current use of the
property.

3. Comply with the legal requirements for
processing assessment appeals in a timely
manner.

4. Determine the eligibility for property tax
exemption, senior freezes, and other
laxpayer programs.

5. Provide current assessment related
information to the community and to
government agencies.

6. Work to improve the property tax laws in
the State of Arizona.

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of
fairness and honesty.

DATE OF VISIT / TIME

/;é voene d/&

WHO ASSISTED YOU

<O E
OFFICE LOCATION:

2 /S P

PURPOSE OF VISIT:

»Z PARCEL INFORMATION
D MAPS

E] PROPERTY VALUE INFO

DOTHER

LS.

How Can We Serve You Better?

&779!;/ AATCRAL | PR Yod

— L ]
RRE —AJo 139/9 cjr// (Jmfz

Customer Service Evaluation

Please help us to serve you better. Take a moment to
answer the following questions and return by mail or
drop off at the address provided.

How satisfied were you with the Service you received?
-—ﬁ\/cq« Satisfied

D Somewhat Satisfied

[J Notsatistica

Did the person who assisted you seem. .

é\kfy Knowledgeable

U Somewhat Knowledgeable
D Not Very Knowledgeable (What Area)
Please rate the attitude of the person who assisted you.

‘2&\‘{:(}! Positive

D Somewha Positive

D Negative

Did you obgin the information you needed?
=,

D No, Please explain (on other side)

May we contact you regarding your visit?
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Gila County Assessor’s Office

Globe Office: Payson Office:
1400 E Ash Street 201 W Frontier
Globe, AZ 85501 Payson, AZ 85541

Phone: 928-402-8714
Fax: 928-425-0408

Phone: 928-472-7973
Fax: 928-468-9762
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GILBERT, AZ 85234

May 9, 2014

Deborah Hughes
Gila County Courts
1400 E. Ash Street
Globe, AZ 85501

Re: Teri Berumen

Dear Deborah:

Last month I made a call to your office and was blessed to have Teri answer.
(calling government offices can be a challenge at times)

Teri excelled in the information given and referred me to another office for
another need that | had dealing with my parents affairs.

When I called the other extension; I was given limited info and had more
questions than when I initially made the call. Not wanting to call that extension
again, I called Teri. She knew exactly what I needed and provided the correct
answers to my needs.

I am a small business owner and | wish all our employees were “Teri”; she is
amazing!

| hope you realize what a treasure you have in her! She made my day! (I got
busy and didn’t write this the day of....but here it is a month later and she still
has that lasting impression).

When | have any County Court needs, she will be my first call.

Best Regards,

Candyce Doles

SALES & RENTALS
PHONE & _. . | FAX
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Customer Service
Department




Assessor’s Vision

To work to the best of my ability to ensure that all
properties within Gila County are valued fairly and
accurately and that data is kept as current as
possible.

Our Mission Statement

The Mission of the Gila County Assessor’s Office
is to administer our duties in a manner that assures
public confidence in our productivity, accuracy,
and faimess. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and nontaxable property in Gila
County.

2. Determine proper legal class for ail
properties based on the current use of the
property.

3. Comply with the legal requirements for
processing assessment appeals in a timely
manner. .

4. Determine the eligibility for property tax
exemption, senior freezes, and other
taxpayer programs.

5. Provide current assessment related
information to the community and to
government agencies.

6. Work to improve the property tax laws in
the State of Arizona.

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of
fairess and honesty.

DATE OF VISIT / TIME

WHO ASSISTED YOU

OFFICE LOCATION:

PURPOSE OF VISIT:

D PARCEL INFORMATION

[ Jmars

[[JrroPERTY VALUE INFO

Ddotrer

How Can We Serve You Better?

Customer Service Evaluation

Please help us to serve you better. Take a moment to
answer the following questions and return by mail or
drop off at the address provided.

How satisfied werc you with the Service you reccived?

Very Satisficd
Somewhat Satisfied

[] Not Satistied
Did the paison who assisted you seem....
E Very Knowledgenble
D Somewhat Knowledgeable
G Not Very Knowledgeable (What Arca)
Please rate the attitude of the person who assisted you.
@ Very Positive
D Somewhat Positive
D Negative
Did you obtain the information you needed?
m Yes
D No, Please explain (on other side)
May we contact you regarding your visit?
m Yes D No
Name: 0{)/1//1/& ‘QT ﬁ A/A{d/‘(.

Phone#: . ...
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Gila County Assessor’s Office

Globe Office: Payson Office:
1400 E Ash Street 201 W Frontier
Globe, AZ 85501 Payson, AZ 85541
Phone: 928-402-8714 Phone: 928-472-7973
Fax: 928-425-0408 Fax: 928-468-9762




Assessor’s Vision

To work to the best of my ability to ensure that all
properties within Gila County are valued fairly and
accurately and that data is kept as current as
possible.

Our Mission Statement

The Mission of the Gila County Assessor’s Office
is to administer our duties in a manner that assures
public confidence in our productivity, accuracy,
and faimess. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and nontaxable property in Gila
County.

2. Determine proper legal class for all
properties based on the current use of the
property.

3. Comply with the legal requirements for
processing assessment appeals in a timely
manner.

4. Determine the eligibility for property tax
exemption, senior freezes, and other
taxpayer programs.

5. Provide current assessment related
information to the community and to
government agencies.

6. Work to improve the property tax laws in
the State of Arizona.

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of
fairness and honesty.
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Customer Service Evaluation

Please help us to serve you better. Take a moment to
answer the following questions and return by mail or
drop off at the address provided.

How satisfied were you with the Service you received?
va Satisfied
] somewhat Satisfied
[T} Not Satisfied
Did the person who assisted you seem. ...
H‘Vay Knowledgeable
D Somewhat Knowledgeable
U Not Very Knowledgeable (What Area)
Please rate the attitude of the person who assisted you.
Very Positive
D Somewhat Positive
D Negative
Did you obtain the information you needed?
Yes
D No, Please explain (on other side)
May e contact you regarding your visit?
h Yes D No
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Gila County Assessor’s Office

Globe Office: Payson Office:
1400 E Ash Street 201 W Frontier
Globe, AZ 85501 Payson, AZ 85541

Phone: 928-402-8714
Fax: 928-425-0408

Phone: 928-472-7973
Fax: 928-468-9762




